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                                                  LIMITED WARRANTY 

 
In this warranty, all mouldings and millwork related items will be described as the Product.                                            

 

Inherent in the Product there are natural defects that are perfectly normal and acceptable and are 

not part of this warranty. Alexandria Moulding warrants that all Products are free from defects in 

workmanship and/or manufacturing for a period of 1 year from date of purchase.   

 

 

This warranty is subject to the following stipulations and conditions: 

 

 

1. All claims must be submitted in writing and accompanied by proof of purchase. 

 

2. Alexandria Moulding reserves the right to inspect any Product deemed to be defective, in the 

location and under the conditions where the defect was first detected.  Alexandria will inspect 

the product, if required, within 14 days of receiving the complaint. Products that are repaired 

or removed from job-site without the express consent in writing, of Alexandria Moulding, are 

not subject to claims, replacements, refunds or credit. 

 

3. Should any Product be determined to be defective, at the option of Alexandria Moulding such 

Product shall either be replaced or refunded. 

 

4. Alexandria Moulding reserves the right to have defective material returned to point of 

purchase for material to be picked-up or returned. 

 

5. This warranty excludes Product damage due to improper installation, Product abuse, misuse, 

or accidental whether performed by a contractor, service company or the consumer. 

 

6. Alexandria Moulding is not responsible for labor charges, installation or other consequential 

costs.  

  

7. In no case shall the liability exceed the purchase price of the Product. 

 

8. This Warranty is void under any of the following conditions but not limited to: 

a. The Product is broken. 

b. The Product is installed or used in an application other than intended. 

c. The Product is installed in high-humidity environments. 

d. The Product has been subjected to standing water or other liquid. 

e. The Product has been exposed to the elements. 

 

 

EXCEPT FOR THE EXPRESS WARRANTY DESCRIBED ABOVE, ALEXANDRIA 

MOULDING NEITHER EXPRESSES NOR IMPLIES ANY OTHER WARRANTIES 

OF ANY KIND.   


